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Disaster Preparedness
 = Spanish speaking agency

☺ Federal Emergency Management Agency (FEMA): www.fema.gov
Disaster Assistance: (800) 621-FEMA
En español: www.fema.gov/spanish
Disaster preparation and management; web site includes information on preparation for many types of
natural and other disasters.

PrepareNow.org: www.preparenow.org
Disaster information for special needs and vulnerable populations.

Salvation Army: www.salvationarmyusa.org, 542-0981
Provides material, physical, emotional, and spiritual comfort after a disaster has taken place, including
food, water, shelter, and cleanup assistance; located at 115 Pierce Street in Santa Rosa.

Sonoma County Dept of Emergency Services: www.sonoma-county.org/des
Web site includes plenty of information on disaster preparedness in Sonoma County.

☺Sonoma County Red Cross: www.arcsm.org, 577-7600
Flood, fire, earthquake, and other natural disaster relief; disaster preparedness kits available; workshops,
public education, certification and training. Located at 5297 Aero Drive in Santa Rosa
*Help with locating loved ones serving in the U.S. Military--Military Emergencies--577-7606

West County Community Services: www.westcountyservices.org/pages/emergency.html, 823-1640
Works closely with county agencies, the Salvation Army and the Red Cross to provide support during
flood and other disaster situations; provide temporary shelter, food, blankets, etc; loan out equipment;
currently organizing local West County resource agencies for coordinated training and information sharing
to that response time during a disaster can be reduced.
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